Dear Patients,

We hope this finds you and your family in good health. Our community has been through a lot
over the last few months, and all of us are looking forward to resuming our normal habits and
routines. While many things have changed, one thing has remained the same: our
commitment to your safety.
You may see some changes when it is time for your next appointment. We made these
changes to help protect our patients and staff.
1. Our office will communicate with you prior to your appointment to ask some screening
questions. You will be asked those same screening questions when you arrive in the office.
2. Please thoroughly brush your teeth immediately prior to your appointment.
3. Upon arrival you will be asked to call the office at 717-845-5789 before entering. A staff
member will greet you at the door. If you do not have access to a cell phone, please knock on
the door and wait for a staff member to greet you.
4. A staff member will complete a temperature check upon your arrival.
5. We request that you wear a mask into the office .
6. Appointments will be managed to allow for social distancing between patients.
7. Should you develop any Covid symptoms with in the next 2 weeks please contact the office.
8. CANCELLATION POLICY: Due to the additional Covid 19 precautions needed to keep
everyone safe, we would appreciate 48 hrs notice if you need to cancel your appointment. If
less than 24 hrs notice is given, a $50 cancellation fee will be charged.We are attempting to
keep costs as low as possible due to all the additional requirements.
We look forward to seeing you again and are happy to answer any questions you may have .

Sincerely
Dr Dellinger and staff

